TRI-CITY HEALTHCARE DISTRICT
AGENDA FOR A REGULAR MEETING
OF THE AUDIT, COMPLIANCE AND ETHICS COMMITTEE
April 21, 2016
8:30 a.m. - 10:30 a.m.
Assembly Rm. 1
Tri-City Medical Center, 4002 Vista Way, Oceanside, CA 92056

The Committee may make recommendations
to the Board on any of the items listed below,
unless the item is specifically labeled “Informational Only”

Time Action/ Requestor/
Agenda Item Allotted Recommendation Presenter
Call to order /Introductions 5 min. Chair
Approval of Agenda 2 min. Chair
Public Comments — Announcement 1 min. Standard
Comments may be made at this time by members of the public
and Committee members on any item on the Agenda before the
Committee's consideration of the item or on any matter within the
jurisdiction of the Committee.
NOTE: During the Committee’s consideration of any Agenda
item, members of the public also have the right to address the
Committee at that time regarding that item.
Ratification of Minutes- February 18, 2016 3 min. Action Chair
New Business — Discussion and Possible Action
A) Review and Discussion of Policies & Procedures: 20 min. Discussion/ K. Topp/C.
Possible Action Thompson
1. 8610-210 - Review of Tri-City Medical Center Information
by Board Members
2. 8750-558 - Responding to Compliance Issues —
Introduction; General Policies (DELETE)
3. 8750-559 - Responding to Compliance Issues Introduction;
Reports of Suspected Misconduct; Confidentiality
B) Review and discussion of non-clinical contracts 10 min. Discussion/ CCO
Possible Action
C) Organizational Compliance Committiee Report 5 min. Information Only CCO
D) Executive Compliance Committee Report 5 min. Information Only CCO
E) Compliance Program Plan Update 15 min. Information Only CCO
Old Business —
A) Policy and Procedure Grid — Information only 5 min. Information Only CCOo

Motion to go into Closed Session

Closed Session




Time Action/ Requestor/
Agenda ltem Allotted | Recommendation Presenter
a. Approval of Audit, Compliance & Ethics 5 min. Approve Chair
Closed Session Minutes of February 18, 2016
(Authority: Government Code Section 54957.2)
9, Motion to go into open session
10. | Open Session
11. | Report from Chairperson on any action taken in Closed Session 1 min.
(Authority: Government Code, Section 54957.1).
12. | Committee Communications 5 min. All
13. | Date of Next Meeting May 19, 2016 1 min. Chair
14. | Adjournment Chair
15. | Total Time Budgeted for Meeting 1.5 hours

Note: Any writings or documents provided to a majority of the members of Tri-City Healthcare District regarding any item on
this Agenda will be made available for public inspection in the Adminisiration Department located at
4002 Vista Way, Oceanside, CA 92056 during normal business hours.

Note: If you have a disability, please notify us at 760-940-3347 at least 48 hours prior to the meeting
so that we may provide reasonable accommodations
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@‘9 Tri-City Medical Center

AJVArNCeE

AUDIT AND COMPLIANCE COMMITTEE
April 21st, 2016

Administrative Policies & Procedures

1. Review of Tri-City Medical Center Information by Board

of Suspected Misconduct; Confidentiality

Members 8610-210 | 3 year review, practice change
2. Responding to Compliance Issues - introduction; General

Policies 8750-558 8750-558 DELETE
3. Responding to Compliance Issues - Introduction; Reports 8750-559 3 year review, practice change

4002 ¥/ Vista Way, Ocosniide, CA 92054 84506 1 (260,724 821)




@JQ Tri-City Health Care District
Oceanside, California

Administrative Policy Manual

ISSUE DATE: 0113 SUBJECT: Review of Tri-City Medical Center
Information by Board Members
REVISION DATE: POLICY NUMBER: 8610-210
Department Approval Date: 1/16
Administrative Policies & Procedures Committee Approval: 4/4302/16
Audit, Compliance and Ethics Committee Approval:
Professional-Affairs- Commnittee— ez
Board of Directors Approval: 113
PURPOSE:
1. To ensure confidential information, patient information and employee information is protected in

accordance with Tri-City Healthcare District's (TCHD) legal and ethical responsibilities.

POLICY:
1. All requests by a Board member must be approved and confirmed by the “C” suite.
a. Personnel Employment, health care records of patients and employees are not

accessibie or other information deemed confidentiai by iegisiative or regiilatory
requirements.
2. TCHD employees may only provide hard copies of District documentation to TCHD Board
Members on site in their Board designated office space.
3. A TCHD Security Officer will be present as requested by the TCHD employee providing the
information.
4, TCHD employees may not aliow Board members to make electronic, manual or photo copies of
the information being reviewed or remove the documentation from the premises.
5. Any particular set of documents may only be reviewed for up to two (2) hours per session and a
maximum of one (1) session per week
6. Patient information, confidential information and privileged information gleaned from these
sessions will not be discussed with any individuals unless the individual has a right to know such
information.

1(



@‘? Tri-City Medical Center
Oceanside, California

Administrative Policy Manual
Compliance

DELETE - This policy has been
incorporated into Policy 8750-
559 Responding to Compliance
Issues; Misconduct;
Confidentiality.

ISSUE DATE: 05/12

REVISION DATE(S):

Department Approval Date(s)

SUBJECT: Responding to Compliance Issues;

Introduction; General Policies

POLICY NUMBER: 8750-558

Administrative Policies and Procedures Approval Date(s):
Medical Executive Committee Approval Date(s):

Organizational Compliance Committee Approval Date(s):
Audit,-and Compliance and Ethics Committee Approval Date(s):

Board of Directors Approval Date(s):

01/16
01/16
02/16
03/16

0512




‘C) Tri-City Medical Center
Oceanside, California

Administrative Policy Manual

Compliance

ISSUE DATE: 05/12 SUBJECT: Responding to Compliance
Issues; Introduction;
Suspected Misconduct;
Confidentiality

| REVISION DATE(S): POLICY NUMBER: 8750-559

Department Approval Date(s): 01/16

Administrative Policies and Procedures Approval Date(s): 01/16

Medical Executive Committee Approval Date(s): 02/16

Organizational Compliance Committee Approval Date(s): 03/16

Audit, and-Compliance and Ethics Committee Approval Date(s):

Board of Directors Approval Date(s): 05/12

A. PURPOSE

1.

Policy-8750-559-provides{1To provide a statement of Tri-City Healthcare District's
(TCHD’s) policy with respect to the confidentiality of reports of suspected misconduct and
potential compliance irregularities. To establish TCHD's commitment to respond
promptly and responsibly with respect to compliance issues that are identified by
or brought to the attention of TCHD’s Chief Compliance Officer.

C. RESPONSE TO REPORT:

1.

Where an employee or contractor has made a good faith report of an activity or practice
that the employee/contractor believes violates or may violate applicable laws and
regulations, Distriet's-TCHD’s Compliance Program Policies or its Code of Conduct, the
Chief Compliance Officer shall:

a. Appropriately commend the reporting employee/contractor for making the report
and document that commendation in the employee’s personnel file.

b. Strive to keep the identity of the reporting employee /contractor confidential until
such time as that is no longer possible to avoid impeding an investigation.

c. inform the reporting employee/contractor (if known) that there may come a point

in time where his or her identity may become known or may have to be revealed
(e.q., if government authorities become involved in the investigation).

d. Ensure that no retaliation or retribution action is taken against the
reporting employee/contractor by virtue of making the report.

D. AUDIT/DOCUMENTATION:

1.

The-District TCHD shall audit and document compliance issues with-theper
Respondingto-Compliance Department processes.lssuesPolicies{8750-588-
through-8750-562)— Such-auditAuditing shall be eendusted-done pursuant to
the-Menitering-Compliance Department processes/Auditing-Policies {8750-551-
through-8750-554) and a report shall be made to the Organizational
Compliance Commiittee, as appropriate. Relevant documentation shall be



Administrative Policy Manual
Responding to Compliance Issues; Introduction; Suspected Misconduct Confidentiality - 8750-559

Page 2 of 2

maintained in Distrists-TCHD’s Compliance Program files, consistent with
Districts-TCHD’s document retention policies.

E. RELATED DOCUMENTS:

1.

n

6-5.

6.

8-7.

9.8.

Administrative Policy 8750-551 — Monitoring Compliance — Auditing &
Reporting; Introduction; General Policies

Administrative Policy 8750-552 — Monitoring Compliance — Auditing &
Reporting; Annual Compliance Workplan

Administrative Policy 8750-553 - Monitoring Compliance — Auditing &
Reporting; Compliance Review & Audits

Administrative Policy 8750-554 — Monitoring Compliance — Auditing &
Reporting; Exit Interviews

Administrative Policy 8750-559 — Responding to Compliance Issues;
Introduction; Reports of Suspected Misconduct, Confidentiality
Administrative Policy 8750-560 — Responding to Compliance Issues;
Reports of Suspected Misconduct Non-Retaliation

Administrative Policy 8750-561 — Responding to Compliance Issues;
Reports of Suspected Misconduct; Investigation

Administrative Policy 8750-562 — Responding to Compliance Issues;
Remedial Action
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