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MESSAGE FROM STEVE DIETLIN
CEO at Tri-City Medical Center

Tri-City Medical Center has been serving the residents of Carlsbad, Oceanside,
Vista and the surrounding communities for nearly 60 years and is focused on
providing the highest quality care to our patients and community. While the
COVID-19 pandemic has created challenges for everyone, at TriCity Medical Center
we remain committed to our mission “to advance the health and wellness of the
community we serve” and are here for you, your family and our entire community

in your time of need.



North County is truly special and is capable of rising to any challenge!

We have received countless donations of food, supplies, equipment and more
since the beginning of the pandemic. Tri-City is eternally grateful for the generosity
of our community during these challenging times. To learn more about the
support we've received from our community partners, please visit our

#StrongerTogether page.

Rest assured that we are here 24/7 for our community's healthcare needs and you
can be assured that high quality, safe and compassionate care is available close to

home.

Your health is essential, even during a pandemic
Tri-City's Emergency Department is safe, clean and prepared to handle emergencies as well

as #COVID19 cases. If you're experiencing an emergency, don't delay care.

Worried about exposure to COVID-19? Please know that all patients experiencing symptoms
of COVID-19 are screened and routed through a separate entrance where they can be

treated in a safe and secure area to reduce the risk of transmission to others.

Concerned that our emergency department may be too crowded? Our emergency

department is safe, open and ready to serve all patients!

Have a non-emergency but need to see a physician? Tri-City Medical Center now offers

secure telemedicine options for you and your family.

For life-threatening emergencies call 911 or visit your local emergency room immediately.

For non-life threatening emergency check-in online —




NOW OFFERING
TELEMEDICINE

Learn more

CBAD AWARD WINNER

We are extremely proud to receive the Community Impact -
Large Company CBAD Award recognizing Tri-City Medical
Center's efforts to advance the health and wellness in

the community we serve. We couldn't have won without the

help of so many of our community partners.

Learn more —

THANK YOU NORTH COUNTY!

Tri-City Medical Center has been overwhelmed by the
generosity of our community during the COVID-19
pandemic. With your help we can continue to serve our

community.

Learn more —

TRI-CITY WELLNESS & FITNESS CENTER
UPDATE

On July 13th, the State of California announced a re-closure
of various indoor activities including gyms and fitness
centers. In light of this recent order and out of an

abundance of caution for our members during the COVID-



19 pandemic, Tri-City Medical Center and Active Wellness
have determined in partnership that operations at the Tri-
City Wellness & Fitness Center will remain suspended for an

indefinite period of time.

For more information, please visit tricitywellness.com —

CLINIC CALL OUT
Urology San Diego - Now Open

Urology San Diego provides comprehensive urological
services for men and women including the treatment of
urological cancers, kidney stones, benign prostatic
hyperplasia (BPH), overactive bladder, incontinence,

bladder prolapse, erectile dysfunction and hypogonadism.

Telemedicine appointments are available.

Learn more —

COASTAL COMMITMENT
NAMI San Diego
(National Alliance on Mental lliness)

Tri-City is extremely thankful for our partnership with NAMI
San Diego. Together we can all help build a stronger
community by sharing of information and striving to end

the stigma associated with mental illness.

Learn more —

COVID-19 UPDATE

Updated communication is critical to

ensure our community is properly
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informed about the status of the

medical center regarding COVID-19.

COME FIND US ON SOCIAL
Stay up-to-date with what's happening at Tri-City and
how we're working to advance the health and

wellness of the community we serve.




