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Tri-City Medical Center

Financial Assistance Program Plain Language Summary

Thank you for choosing Tri-City Health Care District for your hospital services. Tri-City Health Care
District strives to advance the health and wellness of the community we serve. This information is
designed to help our patients understand the financial assistance that is available to eligible patients.

Tri-City Health Care District Financial Assistance Program (Charity Care):

Financial Assistance is available to you if you don’t have the resources to pay your hospital expenses
and don’t qualify for any government programs. Any uninsured patient who indicates an inability to pay
will be screened for charity care. Additionally, at the discretion of the Hospital, any insured patient who
indicates an inability to pay their liability after their insurance has paid will be screened for Discounted
Payment Program. A discount rate is applied automatically at the time of billing to uninsured
individuals.

Determination of eligibility for the financial assistance program is made based on review of a completed
Financial Assistance Application and supporting documents, including proof if income, assets, and
liabilities. Generally, patients with family income at or below 400% of the Federal Poverty Level will be
eligible for a discount of 100%. We will not charge patients qualified for financial assistance more than
the discounted financial assistance amount.

An emergency physician, as defined in Section 127450 of California Health & Safety code Chapter 2.5
of Division 107, who provides emergency medical services in a hospital that provides emergency care,
is also required by law to provide discounts to the uninsured patients or patients.

Hospital Bill Complaint Program

The Hospital Bill Complaint Program is a state program, which reviews hospital decisions about
whether you qualify for help paying you hospital bill. If you believe you were wrongly denied financial
assistance, you make file a complaint with the Hospital Billing Complaint Program. Go to Hospital Fair
Billing Program - HCAI for more information to file a complaint.

How to Obtain Copies of Our Financial Assistance Program Policy (Charity Care):

You may obtain a copy of our Financial Assistance Policy and Application on the Tri-City Medical
Center website tricitymed.org/patients-visitors/patient-services/billing-insurance-financial-assistance/ or
in our Emergency Department, Admitting Department, Cashier Office, and or by contacting the Patient
Accounting (760)-940-7329

How to Obtain Information and Assistance Regarding Our Financial Assistance Program:

For information regarding our Financial Assistance Program, please visit our website
tricitymed.org/patients-visitors/patient-services/billing-insurance-financial-assistance/ Or contact our
Billing Office at (760) 940- 7329 Monday-Friday 8:00am-4:30pm or The Access Management
Department at (760) 940-3151 Sun-Sat 8:00am-400pm
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Price Estimator for Shoppable Services

The information provided is an estimate of services performed in the hospital space and is not a
guarantee of final billed charges. You may view Tri-City Healthcare District’s shoppable services at
tricitymed.patientsimple.com/guest/#/index.

Providers Who Do Not Participate in Financial Assistance

This information applies only to your hospital bill and does not include any bills received from
physicians, anesthesiologists, laboratory tests, clinical professionals, ambulance companies, etc. that
may bill you separately for their services.

Medi-Cal, Medi-Cal Hospital Presumptive Eligibility, and Government Program Eligibility:

You may be eligible to receive benefits from a government sponsored health benefit program. Tri-City
Health Care District has staff available to assist you with applying for government assistance to pay your
hospital bill. This facility also contracts with a company that may assist you further, if needed. Please
contact (760) 940-7059 or (760) 940-7064 for assistance.

Covered California:
Covered California is a free service from the state of California that connects California with brand-
named health insurance. coveredca.com

Health Consumer Alliance

There are organizations to help you understand the billing and payment process. These organizations can
be contacted by phone (855) 827-3633 or online at healthconsumer.org. Financial Assistance from San
Diego County:

2-1-1 San Diego can help you locate financial assistance for energy bill payment, medical expenses,
public programs, mortgage consultation, and more. You can reach the program by phone 2-1-1 or online
at 211sandiego.org/financial-assistance.
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Language Assistance

Language assistance services are available free of charge at Tri-City Medical Center. These services,
which may include telephonic and video remote interpreting (VRI) are available 24 hours/day, 365
days/year, in over 200 languages.

Asistencia con el idioma

Los servicios de asistencia con el idioma estan disponibles sin costo en Tri-City Medical Center. Estos
servicios, que podrian incluir interpretacion por via telefonica y por video remoto, estan disponibles 24
horas al dia, 365 dias al afio en més de 200 idiomas.

ATENCION: si usted habla espafiol, tiene a su disposicion servicios gratuitos

Egagésoi} de asistencia con el idioma. Llame al 1.855.SALUD.TCMC (855.725.8382)

P (TDD/TTY en espariol: 1.800.855.3000).
Chinese B ISR RS R S, AT D B ESFE S RIS, EEGE
e 1.855.222.TCMC (8262) (TTY: 1.800.735.2929) ,
Vietnamese CHU Y: Néu ban n6i Tiéng Viét, c6 céc dich vu hd trg ngon ngit mién phi danh
Tiéng Viét cho ban. Goi s6 1.855.222. TCMC (8262) (TTY: 1.800.73.2929).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1.855.222. TCMC
(8262) (TTY: 1.800.735.2929).

Filipino/Tagalog
Filipino/Tagalog

AT dilae Cladd & 53 ) 6dl) daa i) Lol Lial aa gy Ay ISV e 3] Gaai 1) 3daa e

Arabic 8262-855.222.25 s Juai¥l oa s sctloral o3 Ll Jsuanll (ol

i 2929-735-800-1 ai_lb Juai¥ oa g xSl 5 anall e il cilars Callal
. oobed b Alaial ) (s) s Wl a8l 3 g g Ll ) (il () den i g K01 Gl s

fjji\ Wl duals il 55 s,

- (TTY:1.800.735.2929) 1.855.222.8262

RUssian BHUMAHME: Eciu BbI rOBOPUTE HAa PYCCKOM SI3BIKE, TO BaM JOCTYITHBI

Pyeekuil OecrutatHbpie yciyru nepeBoja. 3sonute 1.855.222. TCMC (8262) (TTY:

y 1.800.735.2929).

OBAVIJESTENIJE: Ako govorite srpsko-hrvatski, usluge jezicke pomo¢i
dostupne su vam besplatno. Nazovite 1.855.222. TCMC (8262) (TTY — Telefon
za osobe sa oSte¢enim govorom ili sluhom: 1.800.735.2929).

Serbo-Croatian
Srpsko-hrvatski
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Korean FO: ot & AHESIA = 8%, 210 X[ MH|AF R 22 0|83t =

31220 U LT}, 1-855-222-TCMC (8262) (TTY: 1.800.735.2929) 2 2 T 2}5
THAL,

ST ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche

Deutsch Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1.855.222. TCMC (8262)
(TTY: 1.800.735.2929).

Japanese HEEHE  BARB LI SN HE, RO SIEEE SRRV X

E'F;Igéﬁ 9, 1.855.222.TCMC (8262) (TTY: 1.800.735.2929) % T, BFEFHIZ T I

==

W TEEUN,

American Sign

ATTENTION: If you communicate using American Sign Language, free
language assistance services are available to you: Tri-City Health Link:

Language 1.855.222. TCMC (8262). The hospital’s main line: 760.724.8411. TDD/TTY:
1.800.735.2929.
Ukranian YBAT'A! SIkuio BU po3MOBIIIETE€ YKPATHCHKOO MOBOIO, BU MOKETE 3BEPHYTHCS
VKDaiHehKa 110 OE3KOIITOBHOI CITy’)kOM MOBHOI miATpuMKH. TenedonyiTe 3a HOMepoM
P 1.855.222. TCMC (8262) (teneraiim: 1.800.735.2929).
Hindustani:
Hindi . . . .
& <: afe; 3y gt aerd & d smuds for qud & 1St Terra JaTd Sudsy
Urdu %I 1-855-222-TCMC (8262) (TTY: 1.800.735.2929) R B D
fRgear JS - L Al (e e iladd (S 23 (S ) Sl e Sl ) G &1 la s
JEC ’%?:[ 3 222-1.855 (e S-TCMC (8262) (TTY: 1.800.735.2929).
kS
Portuauese ATENCAO: Se fala portugués, encontram-se disponiveis servicos gratis de
Portugués assisténcia no idioma. Ligue para 1.855.222 TCMC (8262) (TTY:

1.800.735.2929).
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